
INTRODUCTION TO APPLICATION

MAINTENANCE AND SUPPORT

A QUALITY

TRAINING

PROGRAMME BY

CONTACT US to book your slots today!

Call

E-mail

Training Provider

XPRIENZ PTE. LTD.

UEN 200409177Z

App maintenance can be

a costly recurring expense
Acquire the know-how to perform

app maintenance without having

to rely on tech support agents

ever again!

DEVELOPED IN

ACCORDANCE WITH

NICF/SKILLS FRAMEWORK

STANDARDS

Synchronous E-learning

App maintenance doesn’t have to be

a costly expense as long as you’re able to

Deploy and run

applications and identify 

platform-specific errors

or issues

Utilize

troubleshooting techniques

to identify, analyse and fix

defects

Identify

configuration items and

work with configuration

baselines

6438 9693 (XpRienz Hotline)

enquiries@xprienz.com



Course InformationCourse Fees & Funding

Full Course Fee (incl. GST)

Subsidy Fees Payable
 [1]

50% subsidy
 [2]

70% subsidy
 [3]

[1] Course Fees shown are inclusive of GST
[2] Applicable for Singapore Citizens & Permanent Residents aged 21 to 39 years
[3] Applicable for Singapore Citizens aged 40 years old and above / Applicable for SME 

Employer sponsored SGs or PRs; up to $4.50/hr Absentee Payroll Funding Support 

applicable

All information shown is correct at the time of printing. XpRienz reserves the right to make changes at any time 

without notice in its absolute discretion. 

Course Delivery

Course Duration

Course Code

Funding Validity Period

Contact us for more information

© XPRIENZ PTE. LTD. 2023 200409177Z 

Follow us on Social Media /XpRienz @xprienzsg

xprienz.com 6438 9693 enquiries@xprienz.com

Refund Policy

▪ Refund requests are subject to approval

▪ Any refund request must be submitted at least three days prior to the course start date

▪ Refund requests submitted less than three days before the start date will be rejected

▪ No refund will be issued once the course has commenced, or, if the participant does not complete the 

assessment

▪ Refund requests must be submitted in writing using a provided form

▪ All approved refunds and/or any other forms of refunds will be processed within 4-6 weeks after the course 

end date

Join us for our 3 – day Introduction to Application 

Maintenance and Support Course and learn how to

Deploy and run

an application by using
a deployment checklist,

scripts, and tools

Identify software

errors or issues arising 
from deployment on platform

specific versions

Prepare and maintain

release records and 
checklists documenting the 

history of an app release

Analyse a software

application, fix defects
and perform white box testing

using a debugger

Use application logs

and usage reports to
identify app security and 

performance issues

Utilize user feedbacks

to determine, make 
and document potential

change requests

TSC Title

Configuration Tracking-2 | Software Configuration-2 | Applications Support and 

Enhancement-2

e-Learning (EN)

20 hours (3 days)

TGS-2022013809

25 May 2022 - 24 May 2024

$ 599.50

$ 275.00 $ 324.50

$ 385.00 $ 214.50
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